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Unit 5 Design and innovation Unit 52k 2*-£2 £]#7
2024/10/04(% %7 ) | 18:30~21:30 | 3.0 wam | [
Unit 5 Product testing Unit HA& &
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Unit 5 Managing information Unit 5 ¢ IZF 3t
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Unit 5 Selling a product & Product Review Unit 5
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Unit 6 Safety at work Unit 6 1 iT% 2
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Unit 6 Being security-conscious Unit 6 % > & @
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Unit 6 Dealing with disagreement and conflict Unit
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Unit 7 Airline customer service Unit 7 #2z =& %
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Unit 7 Customer phone service Unit 7 % = & i#&PRI%
2024/11/29(%x ¥ 7 ) | 18:30~21:30| 3.0 3E A S

Unit 7 Responding to customer concerns Unit 7 ¥ /&
2024/12/06( 2 ¥ 7 ) | 18:30~21:30 | 3.0 ffE & 5% J& 3E A e

Unit 7 Generating and presenting ideas Unit TA £
2024/12/13(& # 1) | 18:30~21:30 | 3.0 [Z & 82 5k A 2

Unit 8 Office communication Unit 8 7%= 3 &
2024/12/20( % # 7 ) | 18:30~21:30 | 3.0 3k B S

Unit 8 Effective workplace communication Unit 8 3
2024/12/27( & % 1) | 18:30~21:30 | 3.0 pren1 (F3-#7 4 kA

Unit 8 Closing a deal & talking about priorities
2025/01/03(% # 7 ) | 18:30~21:30 | 3.0 [Unit 8 %= % &#Fk pALEE % A

Unit 8 Short Report & Global communication Unit
2025/01/10( % # 7 ) | 18:30~21:30 | 3.0 B ®ir 2 &2 zkik il A
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